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CineFi Electronic Statement, Disclosures & Notices Consent Agreement 

 
This Agreement becomes effective when you affirmatively consent to receive electronic communications 
and to sign documents electronically, including during account opening or enrollment in CineFi digital 
banking. It applies to all disclosures, notices, statements, agreements, and any other documents we are 
legally required to provide in writing or that require your signature. 
 
1. Parties & Scope 
Throughout this Agreement, “we,” “us,” and “our” refer to the Credit Union. “You” and “your” refer to any 
CineFi account owner who elects to receive electronic correspondence. By accepting this Agreement, you 
consent to receive and access the items listed below in electronic form only. 
 
2. Types of Electronic Correspondence 
We will deliver to the e-mail address you provide (or make available within digital banking and/or our 
website) the following, as applicable: 

● Periodic account statements and credit-card statements 
● IRS tax forms (e.g., 1099-INT, 1098) 
● Change-in-terms notices, fee schedules, product or service updates 
● Transaction notices and investigation/resolution notices 
● Any other agreements, disclosures, terms and conditions we are required to provide in writing 

 
3. Online Archive 
Your statements, notices and IRS tax forms will be available in digital banking for 7 years. 
 
4. Consent for IRS Forms 
Your election to receive electronic IRS tax forms remains in force for each year a form is required, until you 
revoke consent in writing. 
 
5. Delivery Method & Links 
Certain e-mails may contain a link to cinefi.com or the CineFi mobile app. You must sign in to view the 
secure content behind those links. 
 
6. E-mail Address Requirements 
We will use the most recent email address on file and will send documents unencrypted.  Consecutive 
“undeliverable” messages may result in service restrictions until a valid address is provided. 
To update your contact information, you must: 

● Log in to digital banking at www.cinefi.com or via the CineFi mobile app, or 
● Call us at (844) 440-2463 

 
7. Duration of Enrollment 
Enrollment in electronic delivery is a condition of maintaining a CineFi account, you may not revert to paper 
delivery while your account remains open. Note: For IRS information-return forms you may request a paper 

http://www.cinefi.com/


copy, which we will mail to you at no charge; doing so does not cancel your overall consent to electronic 
delivery. 
 
8. Hardware & Software (“System Requirements”) 
You are responsible for securing the equipment and software needed to access, view, and retain electronic 
documents, including: 
 
Requirement Details 
Internet browser & 
device A current browser and OS capable of supporting our digital-banking platform.  

E-mail account A valid, functioning e-mail address. 
PDF software A program able to open and read Portable Document Format files. 

Storage & printer Sufficient hard-drive or cloud storage to save documents and/or a printer to 
produce paper copies. 

Mobile device 
(optional) iOS / Android device that meets the compatibility list above. 

 
9. Electronic Signatures 
By consenting to this Agreement, you agree that your electronic signature—whether by clicking “I Agree,” 
checking a box, typing your name, or using any other electronic method we provide—has the same legal 
effect as your handwritten signature. You also agree that we may rely on such electronic signatures in 
place of physical documents for all purposes, including contracts, authorizations, disclosures, and account 
agreements. 
 
10. Governing Law 
This Agreement—and the validity of any consent, claim or dispute arising hereunder—will be governed by 
and construed in accordance with the laws of the State of California, without regard to its conflict-of-laws 
principles. 
 
BY CLICKING “I AGREE,” CHECKING THE BOX, OR OTHERWISE ELECTRONICALLY SIGNING, YOU 
CONFIRM THAT YOU (I) HAVE READ AND UNDERSTAND THIS AGREEMENT, (II) ARE ABLE TO MEET 
THE SYSTEM REQUIREMENTS, (III) CONSENT TO RECEIVE ALL REQUIRED DOCUMENTS FROM 
CINEFI ELECTRONICALLY, AND (IV) AGREE THAT YOUR ELECTRONIC SIGNATURE HAS THE SAME 
LEGAL EFFECT AS YOUR HANDWRITTEN SIGNATURE. 
 


