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CineFi Digital Banking Access Agreement

General

” o ” o

CineFi, adivision of First Entertainment Credit Union (“CineFi,” “we,” “us” “our”) maintains Digital Banking
as a service to Users (“you,” “your”). This CineFi Digital Banking Access Agreement ("Agreement")
governs your access to and use of CineFi’s Digital Banking Services ("Digital Banking", “Digital
Service(s)”). This Agreement is provided to you when obtaining access to CineFi's Digital Banking. In
this Agreement, CineFi outlines your obligations to us and our obligations to you as a user and provider
of the digital banking service, respectively. By enrolling in or using Digital Banking, you agree to comply

with this Digital Banking Agreement.

1. Digital Banking Services Overview

CineFi offers digital services accessible through our website, mobile application, and other digital
platforms (“Digital Services”). These services include monetary and non-monetary features such as
account management, fund transfers, remote deposits, customer support, and other banking functions
provided online or through mobile devices.

2. Acceptance of Agreement

By using CineFi's Digital Services, you accept this Agreement and confirm your understanding of its
terms. We may amend this Agreement and its terms from time to time, in our sole discretion and
continued use of the Services constitutes your acceptance of any amendments. You will receive
notification of any substantial changes through email or within Digital Banking.

3. Eligibility and Enrollment

In order to access Digital Banking and use Digital Services, you must agree to CineFi’'s E-SIGN Disclosure.
Digital Banking is only accessible and available to users who agree and consent to receive communications
electronically. By accepting the E-SIGN Disclosure, you are indicating your consent to receive via electronic
means any required communication from us, including but not limited to tax statements and tax documents,
required disclosures, loan and deposit statements, and User notices. CineFi will send such e-mail notification
of availability to Digital Banking users, and you may access them by logging in to Digital Banking.

To access CineFi’s Digital Banking, you must:

e Enroll through your secure registration process, which may require identity verification and
acceptance of this Agreement. When you interact with us through online banking, we may collect
information such as unique device identifiers for your mobile device, your screen resolution and other
device settings, information about your location, and analytical information about how you use your
mobile device.

e Maintain good standing with us as defined in the CineFi Member Account Agreement and Disclosure.

4. Access Credentials and Security

Upon enroliment, you will create a unique login ID and password to access CineFi’s Digital Banking. You are
responsible for maintaining the confidentiality of your access credentials and agree not to share them with
others.
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You agree that we may use various methods to authenticate your use of Digital Banking including, but not
limited to, access codes, passwords, out of band authentication, push notifications, security questions, and
multi-factor authentication. CineFi may ask you to register your device, which allows our system to recognize
you when you access Digital Banking. These methods are designed to prevent unauthorized access to Digital
Banking and your account. You agree that you are responsible, to the extent permitted by law, for any access
to Digital Banking that has been authenticated through use of these methods.

Security Features:
e Multi-Factor Authentication (MFA): CineFi employs MFA via SMS as an extra layer of security.
Standard data rates may be applied by your carrier.
e Automatic Session Timeout: For security, sessions automatically time out after a period of
inactivity.
e Security Monitoring: CineFi continuously monitors accounts for unusual or unauthorized
activities.

User Responsibilities:
e You agree to notify CineFi immediately if you suspect unauthorized access or if your login
credentials are compromised.
e You are encouraged to update your password regularly and avoid using the same password across
multiple accounts.
e You agree to update your mobile app to the latest version when updates are made available to
you.

You understand and agree that Digital Banking may not be accessible or may have limited utility over some
Internet and/or mobile connections. CineFi cannot guarantee and is not responsible for the availability of
Internet and/or data services provided by your Internet or mobile provider.

5. Permitted Use of Digital Banking Services

You may use CineFi Digital Services to:
e Manage and view accounts and personal information.

e View account balances and transaction history.
e Transfer funds between eligible accounts.
e Deposit checks using mobile deposit (subject to availability).
e \iew e-statements and tax notices.
e Manage notifications.
e Request support.
Prohibited Actions:

e Using Digital Services for any unlawful or fraudulent purpose.
e Giving or making available your Digital Banking credentials to any unauthorized individuals.

e Attempting to gain unauthorized access to other users' accounts or CineFi’s systems.

e Engaging in actions that compromise the integrity, performance, or security of Digital Banking.
e Harassment or abuse or contacting others without permission.

6. Digital Transaction Processing

CineFi processes transactions in real-time when possible; however, certain transactions may be subject to
batch processing, daily limits, and cut-off times.
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e Cut-Off Times: Transactions completed after posted cut-off times or on non-business days may be
processed the next business day.

e Limits: Certain transaction types, such as mobile deposits and fund transfers, are subject to daily
and monthly limits, which may vary based on account history or risk assessment.

We reserve the right to:

Limit the types and number of accounts eligible for Digital Services;

Not process or delay any transaction you request via Digital Banking;
Modify the scope of Digital Banking and Digital Services at any time; and
Restrict use of some or all Digital Services and/or access to Digital Banking

7. Error Resolution Notice

In case of errors or questions about your electronic services transactions: In case of errors or questions
about your electronic services transactions, notify us immediately by chat with a representative or send a
secure message via Digital Banking at www.cinefi.com or the mobile app, call at (844) 440-2463, or write to
at: CineFi, P.O. Box 133, Hollywood, CA 90078. If you think your periodic statement or receipt is wrong or if
you need more information about a transaction listed on your periodic statement or receipt, you can also
contact us as provided above. We must hear from you no later than sixty (60) days after we send you the
FIRST periodic statement on which the problem or error appeared. You must:

e Tell us your name and account number;

e Describe the error or the transaction you are unsure about and explain, as clearly as you can, why

you believe it is an error or why you need more information; and
e Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within ten (10)
business days.

We will determine whether an error occurred within ten (10) business days after we hear from you and will
correct any error promptly. If we need more time, however, we may take up to forty-five (45) days to
investigate your complaint or question. If we decide to do this, we will credit your account within ten (10)
business days for the amount you think is in error so that you will have the use of the money during the time
it takes us to complete our investigation. If we ask you to put your complaint in writing and we do not receive
it within ten (10) business days, we may not credit your account.

For errors involving new accounts, point-of-sale, or transactions initiated outside of the United States, we
may take up to ninety (90) days to investigate your complaint or question. For new accounts, we may take
up to twenty (20) business days to credit your account for the amount you think is in error. Your account is
considered a “new account” for the first thirty (30) days after the first deposit is made, unless you already
have an established account with us before this account is opened.

We will tell you the results within three (3) business days after completing our investigation. If we decide that
there was no error, we will send you a written explanation. If we provisionally credited your account, we will
reverse the provisional credit and notify you of the date we reversed the credit and the amount of the debit.
You may ask for copies of the documents that we used in our investigation.

Your Liability for Unauthorized Transactions and Advisability of Prompt Reporting: You are
responsible for all transfers you authorize using the Digital Services described in this Agreement. If you
permit other persons to use your access credentials allowing access to your account, you are responsible for

any transactions that person authorizes or conducts on any of your accounts, even if that person exceeds
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your authority. However, you must tell us AT ONCE if you believe your access credentials have been lost or
stolen. To minimize possible losses, immediately contact customer support via chat,telephone, or secure
messaging through Digital Banking at www.cinefi.com. A written notification should follow. Delays can result
in the loss of all money in your accounts. However, if you tell us within two (2) business days after you learn
of the loss or theft, you can lose no more than $50 if someone used your access credentials to access your
account without your permissions.

If you do NOT tell us within two (2) business days after you learn of the loss or theft of your access credentials
and we can prove we could have stopped someone from using your access credentials without your
permission if you had told us, you could lose as much as $500.

Also, if your statement shows transfers that you did not make, including those made by using your access
credentials or other means, you must tell us at once. If you do NOT tell us within sixty (60) days after the
statement was delivered to you, you may not get back any money you lost after the sixty (60) days if we can
prove that we could have stopped someone from taking the money if you had told us in time.

If you can document that a good reason (such as a long trip or hospital stay) kept you from telling us, we may
extend the time period.

How to Notify the Credit Union in the Event of an Unauthorized Transaction: If you believe your access
credentials have been lost or stolen or that someone will or may use them to transfer money from your
account(s) without your permission, notify us immediately by chat with a representative or send a secure
message through Digital Banking at www.cinefi.com or via the CineFi mobile app, call at (844) 440-2463, or
write to at: CineFi, P.O. Box 133, Hollywood, CA 90078.

Our Liability for Failure to Make or Complete Electronic Fund Transfers: If we do not properly complete
an EFT to or from your account on time or in the correct amount according to our Agreement with you, we
may be liable for your losses and damages. However, there are some exceptions. We will not be liable, for
instance, if:

e Circumstances beyond our control (such as fire, flood, earthquake, electrical failure, malfunction of
central data processing facility, etc.) prevent the transaction, despite reasonable precautions that we
have taken;

e Delays in processing and/or payment are caused by third-party software and/or services;

e Through no fault of ours, you do not have enough money in your account (or sufficient collected
funds) to complete the transaction(s);

e The funds in your account are subject to an uncollected funds hold, legal process, or other
circumstances restricting such transaction or payment;

e We received incorrect or incomplete information from you or from third parties (e.g., the U.S.
Treasury, an automated clearing house, or a terminal owner);

e The ATM or network system was not working properly and you knew about this breakdown when
you started the transaction;

e The ATM where you were conducting the transaction did not have enough cash or cash in the
denominations you requested;

e Your access credentials you provide are incorrect or incomplete, have been reported lost or stolen,
have expired, are inactive due to non-use, have been repeatedly entered incorrectly;

e The transaction would exceed an unused line of credit limit or other account transaction limits;

e Our failure to complete the transaction or the placement of a block on your account is done to protect
the security of your account and/or the electronic terminal system,;

e You make an error in keying your deposit through the Digital Service system (and if you make such
error, we are not responsible for bounced checks, forfeited dividends, and other consequences which
may result);
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e The payee mishandles or delays a payment sent by the Digital Service;

e You have not provided our third party service provider with the correct names, phone numbers, or
account information for those persons or entities to whom you wish to direct payment; or

e Any transaction is prohibited by law, regulation, court order, or would be considered illegal activity.

There may be other exceptions not specifically mentioned above.

Provided that none of the foregoing exceptions to the service performance obligations are applicable, if we
cause an incorrect amount of funds to be debited from your account, or caused funds from your account to
be transferred to a person or entity which does not comply with your bill payment instructions, we will be
responsible for returning the improperly transferred funds to your account and for directing to the proper
recipient any previously misdirected bill payments or transfers.

THE FORGOING CONSTITUTES OUR ENTIRE LIABILITY AND YOUR EXCLUSIVE REMEDY. IN NO
EVENT WILL WE BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL,
OR EXEMPLARY DAMAGES, INCLUDING LOSS OF PROFITS (EVEN IF ADVISED OF THE POSSIBILITY
THEREOF) ARISING IN ANY WAY OUT OF THE INSTALLATION, USE, OR MAINTENANCE OF ANY
EQUIPMENT, SOFTWARE, AND/OR SERVICE.

8. Electronic Statements and Communications

By using CineFi's Digital Services, you consent to receive all statements, disclosures, and other notices
electronically. You agree to maintain a current email address on file to receive these communications.
e Access Requirements: You must have a compatible device and internet access to view electronic
statements and communications. Standard data rates may be applied by your carrier.

9. Chat and Secure Messaging

As a digital only organization, chat and secure message are CineFi's primary contact methods for support
needs. For quality assurance, security, record-keeping and legal-compliance purposes, CineFi may monitor,
record, store and/or transcribe any secure message, chatbot interaction, live-chat or similar electronic
conversation you initiate or participate in through our websites, mobile apps or online-banking platform. By
starting or continuing such a conversation, expressly consent to this recording and monitoring. If
you do not consent, discontinue the session and contact by telephone at (844) 440-2463.

10. Use of Consumer Reports

You authorize us, and provide written instructions, to obtain and use your consumer report only as permitted
by law and only when necessary for the operation of Digital Banking services. We will not use consumer
reports to determine your initial eligibility for Digital Banking, but we may use consumer report data if needed
for fraud investigation, identity verification, or account servicing after enroliment.

11. Compliance with NCUA and Regulatory Requirements

As a division of First Entertainment Credit Union, CineFi’s Services comply with federal credit union
regulations and NCUA insurance guidelines. All deposits are federally insured by the National Credit Union
Administration (NCUA) up to $250,000 per depositor, per account type. All deposits held with CineFi and
First Entertainment Credit Union are combined for a total insurance amount of $250,000. CineFi accounts
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are not separately insured and do not have share insurance in addition to the share insurance obtained
through First Entertainment Credit Union.

12. Hardware, Software, System Requirements, and Access

To access and use the Digital Banking Services, you are responsible for securing and maintaining compatible
equipment and software, including a computer or mobile device, a modern Internet browser, an active email
address, and software capable of viewing PDF files.

Your device must support secure connections and meet our digital banking compatibility requirements, which
may change from time to time. For the most current list of supported browsers, devices, and operating
systems, please contact us via chat or secure messaging through Digital Banking at www.cinefi.com, via the
mobile app, or call us at (844) 440-2463.

We are not responsible for any damage and do not guarantee you can access the Digital Service or that your
Device, Internet access, or service providers will be compatible with the Digital Service. We are not
responsible for any costs of upgrading your Device or third-party provider service plan to stay current with
the Digital Service. You are responsible for understanding the operation and maintenance of your Device
and your third-party service plans. These responsibilities include, without limitation, your utilizing up to date
Internet browsers, Devices and best commercially available encryption, antivirus, anti-spyware, and Internet
security software. We are not responsible for, and you might be charged, third party fees related to your use
of the Digital Service that may include Internet access, data usage, push notifications, text messages, or
other third-party charges. Contact your provider for additional information.

13. Termination & Cancellation

This Agreement remains in effect until it is terminated by you or us. You may terminate this Agreement or
cancel your participation in the Digital Service, or any portion of the Digital Service, at any time by notifying
us of your intent in writing, via secure message through Digital Banking at www.cinefi.com, chat, or by
telephone. We recommend that you cancel any scheduled payments or transfers prior to notifying us of your
termination. Your use of the Digital Service will be terminated after we have had a reasonable opportunity to
act upon your termination request.

We may suspend or terminate your participation in or use of the Digital Service, or any portion of the Digital
Service, for any reason or no reason, at any time, with or without notice. We will try to notify you in advance,
but we are not obligated to do so. We shall have no obligation to honor any instruction, in whole or in part,
that: 1) is or we reasonably believe is used for any illegal or improper purpose or activity; 2) exceeds the
available funds in your account; 3) we have reason to believe may not be authorized by you; 4) involves
funds subject to a hold, dispute or legal process; 5) would violate any law, rule or regulation applicable to us,
the Digital Service, you or any other party that processes or receives the payment; 6) is not in accordance
with any other requirement stated in this Agreement, any other applicable agreement with us, or any of our
policies, procedures or practices; or 7) for our protection or your protection, we have reasonable cause not
to honor.

Any payments or transfers that have begun processing before the cancellation date will be processed in
accordance with this Agreement. Payments or transfers scheduled after we have had a reasonable
opportunity to act upon your cancellation request will be cancelled, however, you are responsible for any
payments or transfers authorized by you prior to termination that you have not cancelled and that we were
unable to stop.
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Neither termination, cancellation nor suspension shall affect your liability or obligations under this Agreement.

14. User Conduct & Indemnification

You agree not to use the Digital Service, or the content or information delivered through the Digital Service,
in any way that would: 1) violate any law, statute, ordinance, or regulation in any jurisdiction; 2) infringe or
violate any copyright, trademark, patent, trade secret, right of publicity or privacy, or any other proprietary
right; 3) be false, misleading, inaccurate, fraudulent, or involve the sale of counterfeit or stolen items; 4)
impersonate another person or entity; 5) be related to gambling of any type; 6) be defamatory, trade libelous,
threatening, harassing, potentially be perceived as obscene, pornographic, or racially, ethnically, or otherwise
objectionable; 7) create liability for us or our affiliates or cause us to lose any services of any third party
provider; 8) interfere with or disrupt computer networks, impose an unreasonable or disproportionately large
load on our infrastructure, infect the computer networks with viruses or code, files, or programs designed to
interrupt, destroy, or limit the functionality of any computer software or hardware or telecommunications
equipment; 9) interfere with or disrupt the use of the Digital Service by any other party; 10) gain unauthorized
entry or access into our systems; 11) make any commercial use of, resell, frame, or mirror any part of the
Digital Service; or 12) use any manual or automatic device or process to retrieve, index, data mine, or in any
way reproduce or circumvent the navigational structure or presentation of the Digital Service or its contents.
We and our service providers have the right, but not the obligation to monitor and stop any activity that we
find in our sole discretion to be objectionable in any way.

We and our service providers may use your information and activity for risk management purposes and may
use, store and disclose your information acquired in connection with this Agreement as permitted by law to
protect against or prevent actual or potential fraud, unauthorized transactions, claims or other liability and
shall have the right to retain such data even after termination or expiration of this Agreement for risk
management, regulatory compliance, audit reasons, statistical form for pattern recognition, modeling,
enhancement and improvement, system analysis, and to analyze the performance of the Digital Service. You
agree to indemnify, defend, and hold us, including our directors, officers, employees, agents, service
providers, and third party licensors, harmless (by counsel of our choosing) from and against any and all
claims, actions, damages, liabilities, costs, and expenses, including reasonable attorneys’ fees and
expenses, arising out of your use of the Digital Service, any negligent or intentional action or inaction by you,
and/or any breach by you of this Agreement. This paragraph shall survive the termination of this Agreement.

15. Ownership & License

We retain all ownership and proprietary rights in the Digital Service, associated content, technology,
website(s), and applications (apps). Your use of the Digital Service is subject to and conditioned upon your
complete compliance with this Agreement. Any breach of this Agreement immediately terminates your right
to use the Digital Service. Without limiting the generality of the foregoing, you may not use the Digital Service:
1) in any anti-competitive manner; 2) for any purpose which would be contrary to the business interest of us;
or 3) to the actual or potential economic disadvantage in any aspect to us. You may use the Digital Service
only for non-business, personal use in accordance with this Agreement. You may not copy, reproduce,
distribute or create derivative works from the content and must not reverse engineer or reverse compile any
of the technology used to provide the Digital Service.

16. Compliance with Laws

You agree to comply with and be bound by all laws, statutes, regulations and ordinances pertaining to your
use of the Digital Service, as well as all laws relating to the banking transactions contemplated hereunder.
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You also agree to be bound by any clearinghouse rules, regulations, agreements, operating circulars, and
other documents to which we are a party that govern the Service, including, but not limited to, Automated
Clearing House (‘ACH”) rules as published by the National Automated Clearinghouse Association
(“NACHA”).

17. Telephone Consumer Protection Act

You agree that we may from time to time make calls and/or send text messages to you at any telephone
number(s) you provide to us, including mobile telephone numbers that could result in data usage and charges
to you. This is so that we can service and keep you informed about your account(s) (including loans, if any),
collect any amounts you owe us, provide access codes, and/or provide fraud, security breach, or identity theft
alerts. You also agree that you may be contacted by our service providers making such calls/texts on our
behalf. The manner in which these calls or text messages may be made to you include, but are not limited
to, the use of prerecorded/artificial voice messages and automatic telephone dialing systems. You are not
required to provide consent as a condition to using the Digital Service. You may revoke your consent or
change the telephone number provided at any time by contacting us.

18. Confidentiality

Confidential data relating to the Digital Service, marketing strategies, business operations, other persons or
entities, and business systems (collectively, “Confidential Information®) may come into your possession in
connection with this Agreement and you are prohibited from disclosing and agree to maintain the
confidentiality of Confidential Information.

19. Disclosure of Information to Third Parties

We will disclose information about your account(s) to third parties only when one of the following conditions
exist:
e \When necessary to complete a transaction requested by you.
e In order to verify the existence and status of your account(s), such as for a retail merchant or credit
reporting agency.
e |n order to comply with government agencies or court orders.
e [f you give us written permission.

20. Assignment

You may not assign this Agreement to any other party. We may assign this Agreement at any time in our
sole discretion. We may also assign or delegate certain of our rights and responsibilities under this Agreement
to independent contractors or other third parties.

21. No Waiver

We and our service providers shall not be deemed to have waived any of our rights or remedies hereunder
unless such waiver is in writing and signed by us. No delay or omission in exercising any rights or remedies
shall operate as a waiver of such rights or remedies or any other rights or remedies. A waiver on any one
occasion shall not be construed as a bar or waiver of any rights or remedies on future occasions.
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22. Severability and Headings

If any part of this Agreement should be held to be unenforceable, the remaining provisions of this Agreement
will remain in full force and effect. Headings are for convenience only and shall not control or affect the
meaning or construction of any of the provisions of this Agreement.

23. Force Majeure

You understand and agree that we are not responsible or liable for any loss, liability, damages, expenses, or
costs of any kind resulting from any delay in the Digital Service due to causes beyond our reasonable control,
including, but not limited to, earthquakes, floods, fires, power outages, computer or telecommunications
systems failures, or acts of terrorism.

24. Governing Law

This Agreement will be governed by and interpreted in accordance with federal law and regulation, and to
the extent that there is no applicable federal law or regulation, by the laws of the State of California. To the
extent permitted by applicable law, you agree that any litigation regarding this Agreement shall be brought in
the county in which we are located.

25. Limitation of Liability

You understand that your use of any Device to access the Digital Service is susceptible to viruses and
other security threats. You are solely responsible for making sure your Device and equipment are protected
from and free of viruses, worms, Trojan horses, or other harmful destructive elements which could result in
damage to your Device, equipment, programs, and files, or could result in interception of information by a
third party. YOU UNDERSTAND AND AGREE THAT IN NO EVENT SHALL WE OR OUR SERVICE
PROVIDERS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE, SPECIAL,
CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING, BUT NOT LIMITED TO DAMAGES FOR
LOSS OF PROFITS, GOODWILL, LOSS OF DATA OR OTHER LOSSES RESULTING FROM OR
ATTRIBUTABLE TO THE USE OR THE INABILITY TO USE THE DIGITAL SERVICE INCURRED BY YOU
OR ANY THIRD PARTY ARISING FROM OR IN ANY WAY OUT OF THE INSTALLATION, DOWNLOAD,
USE, OR MAINTENANCE OF ANY INTERNET SERVICE, EQUIPMENT, TELEPHONE, COMPUTER,
SOFTWARE, SERVICE, AND/OR ANY OTHER DEVICE, EVEN IF ADVISED OF THE POSSIBILITY
THEREOF. WE ARE NOT RESPONSIBLE FOR ANY DAMAGE TO YOUR EQUIPMENT, DEVICE,
COMPUTER, SOFTWARE, MODEM, TELEPHONE OR OTHER PROPERTY RESULTING FROM YOUR
USE OF THE DIGITAL SERVICE. WITHOUT LIMITING THE GENERALITY OF THE WORDING ABOVE,
WE ARE NOT RESPONSIBLE FOR ANY LOSS, DAMAGE OR INJURY RESULTING FROM AN
INTERRUPTION IN YOUR ELECTRICAL POWER, TELEPHONE SERVICE, INTERNET PROVIDER, THE
DISCONNECTING OF YOUR COMMUNICATIONS SERVICE, OR OTHER SERVICE PROVIDER, OR
FROM DEFICIENCIES IN YOUR LINE QUALITY; OR ANY DEFECT OR MALFUNCTION OF YOUR
COMPUTER, DEVICE, MODEM OR TELEPHONE SERVICE, SERVICE PROVIDER, THE TERMINATION
OF THE USE OF THE DIGITAL SERVICE, OR YOUR BREACH OF THIS AGREEMENT REGARDLESS
OF THE FORM OF ACTION OR CLAIM (WHETHER CONTRACT, TORT, STRICT LIABILITY OR
OTHERWISE), EVEN IF WE HAVE BEEN INFORMED OF THE POSSIBILITY THEREOF. SOME
JURISDICTIONS DO NOT ALLOW CERTAIN LIMITATIONS OR EXCLUSION OF LIABILITY.
ACCORDINGLY, THE EXCLUSION OF CERTAIN LIMITATIONS MAY NOT APPLY TO YOU.
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26. Disclaimer of Warranties

When using or attempting to use the Digital Service, you may experience technical or other difficulties that
neither we nor our service providers can always foresee or anticipate. These difficulties may result in the
inability to access the Digital Service and the loss of data, personalization settings, or other interruptions.
YOU UNDERSTAND AND AGREE THAT THE DIGITAL SERVICE AND ALL INFORMATION AND
CONTENT (INCLUDING THAT OF THIRD PARTIES) ARE OFFERED ON AN "AS IS", "WHERE-IS" AND
"WHERE AVAILABLE" BASIS, WITHOUT ANY WARRANTY OF ANY KIND AND ARE SUBJECT TO
CHANGE AT ANY TIME WITHOUT NOTICE TO YOU. WE AND OUR SERVICE PROVIDERS DO NOT
MAKE ANY WARRANTIES OF ANY KIND AS TO THE USE OF DIGITAL BANKING, THE DIGITAL
SERVICE, DEVICES, EQUIPMENT, HARDWARE, SOFTWARE OR INTERNET SERVICE, OR ANY PART
OF THEM, WHETHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-
INFRINGEMENT OF PROPRIETARY RIGHTS. NO LICENSE TO YOU IS IMPLIED IN THESE
DISCLAIMERS. WE MAKE NO WARRANTY THAT DIGITAL BANKING AND THE DIGITAL SERVICE WILL
MEET YOUR REQUIREMENTS OR WILL BE UNINTERRUPTED, TIMELY, SECURE, ERROR-FREE, OR
SATISFACTORY. WE AND OUR SERVICE PROVIDERS DO NOT WARRANT AGAINST INTERFERENCE
WITH YOUR ENJOYMENT OF THE DIGITAL SERVICE IN ANY MANNER OR THAT DEFECTS IN THE
SERVICE WILL BE CORRECTED. NO INFORMATION OR ADVICE GIVEN BY US OR OUR SERVICE
PROVIDERS OR OUR OR THEIR REPRESENTATIVES SHALL CREATE ANY WARRANTY.
INSTALLATION AND USE OF THE DIGITAL SERVICE MAY OCCUR ACROSS THE NETWORKS OF
MANY SERVICE PROVIDERS THAT WE DO NOT OPERATE OR HAVE ANY CONTROL OVER. WE AND
OUR SERVICE PROVIDERS WILL NOT BE LIABLE TO YOU FOR ANY CIRCUMSTANCES THAT
INTERRUPT, PREVENT OR OTHERWISE AFFECT YOUR ABILITY TO INSTALL AND USE THE SERVICE.
SUCH CIRCUMSTANCES INCLUDE, BUT ARE NOT LIMITED TO, THE UNAVAILABILITY OF THE
INTERNET FOR ANY REASON, NETWORK DELAYS, ABREACH OF SECURITY OR INTEGRITY OF THE
NETWORK OR CORRUPTION, SYSTEM OUTAGES, COMMUNICATIONS FAILURE, INTERRUPTIONS,
OR COVERAGE LIMITATIONS OF A WIRELESS CONNECTION. ALTHOUGH WE HAVE TAKEN
MEASURES TO PROVIDE SECURITY FOR DATA EXCHANGES BETWEEN YOU AND US VIA THE
DIGITAL SERVICE, AND MAY HAVE REFERRED TO SUCH COMMUNICATION AS “SECURED,” WE
CANNOT AND DO NOT PROVIDE ANY WARRANTY OR GUARANTEE OF SUCH SECURITY. YOU
ACKNOWLEDGE THAT THE INTERNET IS INHERENTLY INSECURE AND THAT ALL DATA
TRANSFERS, INCLUDING EMAIL, PUSH NOTIFICATIONS AND TEXTS, OCCUR OPENLY ON THE
INTERNET AND POTENTIALLY CAN BE MONITORED AND READ BY OTHERS. TRANSACTIONAL AND
BALANCE INFORMATION TRANSMITTED VIA TEXT OR PUSH NOTIFICATIONS IS NOT ENCRYPTED.
YOU ACKNOWLEDGE AND AGREE THAT INSTALLING OR USING THE DIGITAL SERVICE IS AT YOUR
OWN RISK AND THAT THE PRIVACY OF YOUR PERSONAL INFORMATION CANNOT BE
GUARANTEED AND YOU ASSUME FULL RESPONSIBILITY FOR, AND HOLD US AND OUR SERVICE
PROVIDERS HARMLESS FROM, ANY LOSSES OR DAMAGE YOU INCUR AS A RESULT OF THE
TRANSMISSION OF YOUR PERSONAL INFORMATION WHEN INSTALLING OR USING THE DIGITAL
SERVICE. This disclaimer of Warranties is applicable except as specifically provided in this Agreement or
where applicable law requires a different standard. Accordingly, exclusion of certain warranties may not apply
to you.

27. Changes to the Agreement and the Service

We reserve the right to change the terms and conditions upon which the Digital Service is offered and may
amend, modify, add to, or delete from the Agreement from time to time. Such changes render prior versions
of the Agreement obsolete. We will provide you with written notice if required by applicable law, rule or
regulation. Features and services available may be added at any time. We will update the Agreement to notify
you of the existence of new features and services and by using the new features and services when they
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become available, you agree to be bound by the rules contained in the Agreement. Features and services
available may be cancelled or limited at any time. We will update the Agreement to notify you when features
and services have been cancelled or limited and will provide you with written notice if required by applicable
law, rule or regulation. The Agreement will be available and posted on our website on the effective date,
unless an immediate change is necessary to maintain the security of the system or unless a law, rule or
regulation requires that it be available at an earlier time. If such a change is made, and it cannot be disclosed
without jeopardizing the system’s security, the Agreement will be updated within thirty (30) days after the
change. You will be notified as soon as possible when changes are made which materially affect your rights.
If you use the Digital Service after the effective date of a change, your use indicates that you agree with the
change(s).

28. Accessibility

We strive to make CineFi’s digital services usable by all members, including those who rely on screen-reader
or other assistive technologies. Our sites and mobile apps are developed to conform to the WCAG 2.1 Level
AA qguidelines. If you experience difficulty or would like a copy of this disclosure in an alternative format,
please call (844) 440-2463 or email support@cinefi.com
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CineFi Mobile Deposit Service Agreement & Disclosure

This CineFi Mobile Deposit Service Agreement and Disclosure (this “MDS Agreement’) is the agreement
that covers your and CineFi’s rights and responsibilities concerning the Mobile Deposit service (“Mobile
Deposit”) offered to you by CineFi, a division of First Entertainment Credit Union (“Credit Union”). Your use
of Mobile Deposit constitutes your acceptance of this MDS Agreement. We reserve the right to change the
terms and conditions for use of Mobile Deposit, and we may amend, modify, add to, or delete from this
MDS Agreement from time to time. Your continued use of Mobile Deposit will indicate your acceptance of
the revised MDS Agreement. You represent that you have read this MDS Agreement, understand its terms
and conditions, and will retain a copy for your records.

1. Mobile Deposit Generally

In this MDS Agreement, the words "you” and “your” mean each account owner who requests and uses
Mobile Deposit, any joint owners of accounts accessed under this MDS Agreement, and any person
authorized by you to use Digital Banking. The words “CineFi,” “we,” “us” and “our” mean CineFi, a division
of First Entertainment Credit Union , as well as those third parties that assist us in providing Mobile Deposit
(“Third-Party Service Providers”). The word “account” means any one or more accounts you have with
CineFi. If you use any features or products available on or through Mobile Deposit, each of us, jointly and
severally, agrees to the terms and conditions in this MDS Agreement, and any amendments, and to the
Should separate agreements relating to such features, products or services, as well as all other
agreements you have entered into with CineFi, including, but not limited to, the CineFi Member Account
Agreement and Disclosure (“CineFi MAAD"), the Agreement, and the Funds Availability Policy Disclosure,
(as amended from time to time, collectively referred to as the “other agreements”), which are incorporated
by reference and made a part of this Agreement.

As part of the use of this Mobile Deposit Service, you must use software and hardware provided by or
acceptable to us. You are solely responsible for information or data that is transmitted, supplied or key-
entered by yourself, your employees or agents. Before you scan any Item, you shall endorse all ltems with
your name and the legend "For Mobile Deposit at CineFi Only,” or as otherwise instructed by CineFi. You
agree to follow any and all other procedures and instructions for use of the Service as CineFi may establish
from time to time.

As conditions to CineFi’s provision of the Mobile Deposit Service, you shall (a) maintain the Eligible
Account(s) in good standing, (b) subscribe to Digital Banking and (c) comply with such restrictions on the
Service as we may communicate to you from time to time.

You agree that after the Item has been scanned and submitted for deposit, you shall not otherwise transfer
or negotiate the original ltem, substitute check or any other image thereof.

You further agree that you shall be solely responsible for the original Item, including storage, retrieval, and
destruction.

You agree that the electronic image of the ltem or any substitute check, as defined by federal law, will become
the legal representation of the Item for all purposes (except for funds availability, see the CineFi MAAD),
including return items processing.

CineFi may, at our discretion, return or refuse to accept all or any part of a deposit to your account using the
Service at any time and will not be liable for doing so even if such action causes outstanding checks or other
debits to your account to be dishonored and returned.
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There is not a charge to use the Mobile Deposit Service.

All of your deposits using the Mobile Deposit Service will be reflected on your statement and in your online
account activity.

We reserve the right to impose limits on the amount(s) and/or number of deposits (over a period of time set
by CineFi) that you transmit using Mobile Deposit and modify such limits from time to time. If you attempt to
initiate a deposit in excess of these limits, such deposit will still be subject to this MDS Agreement, and we
will not be obligated to allow such a deposit at other times. We reserve the right to modify the limits, and/or
impose limits on the number of deposits that you transmit using the Mobile Deposit Service from time to time,
and will notify you to the extent required by law.

The image of an Item transmitted to CineFi using the Mobile Deposit Service must be legible. If the electronic
files and/or images transmitted to CineFi with respect to any Item does not comply with our processor's
requirements for content and/or format, CineFi may, in our sole discretion: 1. further transmit the Item and
data in the form received from you; 2. repair or attempt to repair the ltem or data and then further transmit it
3. process the Item as photocopies in lieu of originals; or 4. return the data and Item to you unprocessed and
charge back your account.

Eligible Items for Deposit. You agree to use Mobile Deposit to make deposits from digital images taken of
original, physical checks. (i.e., drafts drawn on a financial institution within the United States, excluding its
territories, and payable on demand). You agree that the image of the original check transmitted to us will be
deemed an “item” within the meaning of Article 4 of the Uniform Commercial Code as adopted in California
(“‘ucc’).

You agree that you will not use Mobile Deposit to scan and deposit any checks or other items that:

e Are payable to any person or entity other than yourself.

e Are drawn on a CineFi account, with the exception of CineFi cashier’s/official checks.

e \Were previously deposited whether as an original item, substitute check, or image replacement
document, without the Credit Union’s express written consent.

o Are “remotely created checks” as that term is defined in the Federal Reserve Regulation CC.

Contain evidence of alteration to the information on the check.

e Are drawn on a financial institution located outside the United States or payable in a currency other
than U.S. Dollars.

e Are “non-negotiable” (whether stamped in print or as a watermark).

Are “stale dated” (more than six months old), expired, or “postdated.”

Has been re-deposited or returned such as “non-sufficient funds” or “refer to maker” or returned for

any other reason.

Are illegible.

Are incomplete.

Are travelers checks.

Are money orders

Are payable to “cash.”

Are savings bonds.

Are missing the endorsement(s) of any payee(s).

Fail to meet the check requirements and other current procedures relating to Mobile Deposit or are

otherwise not acceptable under the terms of your CineFi account.

e Are made payable to more than one party (including tax refund checks and other government
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checks), unless deposited into an account with the names of all payees.

Deposits of this nature may result in the suspension or immediate termination of the Mobile Deposit Service.
Nothing in this Agreement should be construed as requiring CineFi to accept any check or item for deposit,
even if we have accepted that type of check or item previously. Nor shall CineFi be required to identify or
reject any checks or items that you may transmit and deposit that fail to meet the requirements of this MDS
Agreement. We reserve the right to charge back your account, at any time, any item that we subsequently
determine was an ineligible item. We are not liable for any service or late charges levied against you due to
our rejection of any item. In all cases, you are responsible for any loss or overdraft plus any applicable fees
to your account due to an item being returned.

Receipt of Item. You understand that following our receipt and processing of the image, funds from the
original check will generally be made available for your withdrawal and/or use within two business days,
however items deposited to accounts opened within the last thirty days may be held longer in accordance
with our Funds Availability Policy, incorporated herein by reference, and applicable law. CineFi may apply
additional delays on the availability of funds based on any other factors as determined by us in our sole
discretion.

Availability of Funds. You agree that Items transmitted through Mobile Deposit are not subject to the funds
availability requirements of Regulation CC. Funds deposited using Mobile Deposit will be available after we
receive final payment for the funds submitted. We may but are not required to make such funds available
sooner based on such factors as credit worthiness, the length and extent of your relationship with us,
transactions and experience information, and other such factors as we in our sole discretion deem relevant.
You also understand that credit is provisional until settlement is final. Without limiting our discretion described
above, following receipt and processing of the image, we will generally make funds from the Check available
for withdrawal on the second business day after we receive your deposit, however, longer delays may apply.

Items Returned Unpaid. A written notice, which may be electronic, will be sent to you of transactions we are
unable to process because of returned items. With respect to any item that you transmit to CineFi for remote
deposit that we credit to your account, in the event such item is dishonored, you authorize us to debit the
amount of such item from your account.

Security of your Mobile Device and Account Information. You are responsible for (i) maintaining the
confidentiality and security of your mobile device(s), access number(s), password(s), security question(s)
and answer(s), account number(s), one-time passcode(s), login information, and any other security or access
information, used by you to access or use Mobile Deposit (collectively, “Access Information”), and (i)
preventing unauthorized access to or use of the information, files or data that you store, transmit or use in or
with Mobile Deposit. You agree not to supply your Access Information to anyone. You will be responsible for
all electronic communications, including image transmissions, email, and other data (“Communications”)
entered using the Access Information. Any Communications received using Access Information will be
deemed to be sent or authorized by you. You agree to notify CineFi immediately via chat or secure message
through Digital Banking at www.cinefi.com, or within the mobile app if you become aware of any loss, theft,
or unauthorized use of any Access Information, including your mobile device(s). CineFi reserves the right to
deny you access to Mobile Deposit (or any part thereof) if we believe that any loss, theft, or unauthorized use
of Access Information has occurred.

Enforcement; Right of Setoff. You agree to be liable to the Credit Union for any liability, loss, or expense

as provided in this MDS Agreement that we incur as a result of any dispute involving your account or

otherwise in connection with your use of Mobile Deposit. CineFi may debit any of your accounts to obtain

payment for any item that has been rejected or returned, for any adjustment related to such item or for any
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warranty claim under the provisions of the UCC or otherwise related to such item (whether or not the rejection,
return, adjustment, or warranty claim was made timely), or for any other amounts owed to CineFi under the
terms of this Agreement.

Account Reconciliation. You agree to verify and to reconcile any out-of-balance condition, and promptly
notify CineFi via chat or secure message through Digital Banking at www.cinefi.com or within the mobile app
of any errors within the time periods established in the CineFi Member Account Agreement and Disclosure
after receipt of your account statement. If notified within such period, CineFi will correct and resubmit all
erroneous files, reports, and other data at our then standard charges, or at no charge, if the erroneous report
or other data directly resulted from our error.

Email Address. You agree to notify the Credit Union immediately if you change your email address. Digital
Banking registration and Mobile Deposit requires an email address.

Security Interest. You grant the Credit Union a security interest in all accounts or other deposits (whether
general or special) you have with the Credit Union, including its affiliates, and in all funds in such accounts
or other deposits, to secure Your obligations to the Credit Union under this Agreement. This security interest
will survive termination of this Agreement.

Promises You Make to Us. You make the following representations and warranties with respect to your use
of Mobile Deposit and each image of an original check you transmit to CineFi using Mobile Deposit: (i) You
assume responsibility for any original check that is transmitted that for any reason is not paid; (i) You will
only transmit acceptable items for deposit and have handled the original items in accordance with applicable
laws, rules and regulations; (iii) the image is a true and accurate rendition of the front and back of the original
check, without any alteration, and the drawer of the check has no defense against payment of the check; (iv)
the amount, payee(s), signature(s), and endorsement(s) on the image and on the original check are legible,
genuine, and accurate; (v) You will not deposit or otherwise endorse to a third-party the original check, and
no person will receive a transfer, presentment, or return of, or otherwise be charged for, the original check or
a paper or electronic representation of the original check such that the person will be asked to make payment
based on an item that has already been paid; (vi) other than the digital image of an original check you remotely
deposited through Mobile Deposit, there are no other duplicate images of the original check; (vii) the original
check was authorized by the drawer in the amount stated on the original check and to the payee(s) stated on
the original check; (viii) You are authorized to enforce and obtain payment of the original check; (ix) You will
retain possession of the original check deposited using Mobile Deposit for the required retention period, and
neither you nor any other party will submit the original check for payment; (x) the information you provided in
your application for Mobile Deposit remains true and correct and, in the event any such information changes,
you will immediately notify CineFi of the change; (xi) You have not knowingly failed to communicate any
material information to CineFi; (xii) files and images transmitted to CineFi will contain no viruses or any other
disabling features that may have an adverse impact on our network, data, or related systems; (xiii) You will
use Mobile Deposits only for your own deposits and will not disclose or allow use of Mobile Deposit by or for
the benefit of any third-party; and (xv) You will comply with the terms of this MDS Agreement.

Indemnification Obligation. You agree to indemnify, defend and hold harmless CineFi, the Credit Union,
its affiliates, and our Third-Party Service Providers and their respective affiliates, officers, directors,
employees, insurers, and agents from any and all claims, liability, damages and/or costs (including, but not
limited to, reasonable attorney fees) arising directly or indirectly from: (a) your use of Mobile Deposit; (b) any
transmission or instruction, whether or not authorized, acted upon by the Credit Union in good faith; (c) your
negligence, criminal activity, fraud, intentional tort or willful misconduct; (d) your violation or breach of the
terms of this MDS Agreement, including, but not limited to, any breach that results in the unauthorized and/or

non-permissible use of information obtained via the Credit Union’s remote deposit services; and/or (e) your
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infringement, or infringement by any other user of your account(s) at our website, of any intellectual property
or other right of any person or entity. You understand and agree that this Section shall survive the termination
of this MDS Agreement.

Auditing. If warranted in our reasonable judgment, CineFi may audit and monitor your account(s) and
account(s) activity, and you agree to cooperate and provide information and/or documents, at your expense,
to permit such auditing and monitoring, to confirm that you have satisfied your obligations under this MDS
Agreement.

Compliance with Law and Rules. You agree to comply with all laws, statutes, regulations, and ordinances
pertaining to your use of Mobile Deposit, as well as all laws relating to the banking transactions contemplated
hereunder. You also agree to be bound by any clearinghouse rules or agreements, operating circulars, image
exchange agreements, and other documents to which the Credit Union is a party that govern the remote
deposit services we provide hereunder.

Service Charges. Mobile Deposit is provided at no charge to you.
2. CineFi’s Responsibility for Mobile Deposit

Financial Data. CineFi will transmit all the financial data under our control required to utilize Mobile Deposit
selected by you and to act on appropriate instructions received from you in connection with Mobile Deposit.
We shall exercise due care in seeking both to preserve the confidentiality of the Access Information (and in
this connection it is understood and agreed that implementation by CineFi of our normal procedures for
maintaining the confidentiality of information relating to our Users, and where practicable the obtaining by
CineFi from our Third-Party Service Providers of similar undertakings, shall constitute fulfillment of our
obligation to exercise due care). You otherwise assume full responsibility for the consequences of any misuse
or unauthorized use of or access to Mobile Deposit.

Service Availability. You understand and agree that Mobile Deposit may, at times, be temporarily
unavailable due to system maintenance or technical difficulties, including, without limitation, those of the
Internet service provider, cellular service provider and Internet software.

OWNERSHIP AND LICENSE

You agree that CineFi, its affiliates, and its Third-Party Service Providers, as applicable, retain all ownership
and proprietary rights in and to Mobile Deposit, associated content, technology, and website(s). Your use of
the service is subject to and conditioned upon your complete compliance with this MDS Agreement. You may
not copy, reproduce, distribute, or create derivative works from the content and agree not to disassemble,
decompile or otherwise reverse engineer any part of Mobile Deposit, including the App. If you attempt to use,
copy, license, reproduce, sublicense, sell or otherwise convey or to disclose the App or any other part of
Mobile Deposit, in any manner contrary to the terms of this MDS Agreement, CineFi, its affiliates, and its
Third-Party Service Providers shall have, in addition to any other remedies available to them, the right to
injunctive relief enjoining such actions.

THIRD-PARTY PROVIDER - MITEK SYSTEMS

1) Integrated-Product License. Mobile Deposit uses image-capture software and related services
provided by Mitek Systems, Inc. (“Mitek Products”). You receive only a limited, non-transferable right to
access those Mitek Products solely through CineFi's Mobile Deposit service (the “Integrated Product”).
You may not use the Mitek Products on a stand-alone basis, sublicense them, or integrate them into any

other system.
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2) Use & Content Restrictions. You agree not to:

e remove Mitek copyright, trademark, or other proprietary notices;

e reverse-engineer, de-compile, or otherwise attempt to discover source code;

e upload or transmit any file that is unlawful, harassing, defamatory, obscene, spam, malicious, or that
infringes third-party rights;

e use Mobile Deposit for unsolicited bulk e-mail, password-cracking, denial-of-service attacks, or any
activity that violates law or regulation;

e use Mobile Deposit to make “eligibility” determinations for credit, insurance, employment, or any
other purpose governed by the Fair Credit Reporting Act (FCRA).

3) Mitek’s Right to Investigate & Suspend. If Mitek (or CineFi) reasonably believes any of the above
restrictions have been violated, Mitek may investigate and CineFi may suspend or terminate your Mobile
Deposit access without prior notice.

4) No Warranties from Mitek. Mitek does not warrant that the Mitek Products (or the images they generate)
will be error-free, uninterrupted, or fit for a particular purpose, nor that any image authenticity or
recognition will be accurate. All Mitek Products are provided “AS IS”.

5) Liability Cap. To the maximum extent permitted by law, neither Mitek nor CineFi is liable for indirect,
special, incidental, or consequential damages arising out of or related to the Mitek Products. Direct
damages attributable to Mitek’s products, if any, are limited to USD $100 in the aggregate.

6) Indemnification. You agree to indemnify and hold harmless CineFi, Mitek, and their respective affiliates,
officers, employees, and agents from any third-party claim or loss arising out of (a) your breach of these
restrictions or (b) any image or data you transmit through Mobile Deposit.

These terms supplement—and, if in direct conflict, supersede—the general Mobile Deposit terms above for
matters specifically involving the Mitek Products.

CANCELLATION BY YOU; TERMINATION OR REFUSAL BY US

You may cancel your participation in Mobile Deposit at any time by contacting CineFi by written request. If
you cancel, CineFi will not refund any portion of any fee assessed for any checks and items previously
deposited via Mobile Deposit. We will have no obligation to honor any instruction, in whole or in part, that (i)
we reasonably believe is used for any illegal or improper purpose or activity; (ii) we have reason to believe
may not be authorized by you; (iii) would violate any law, rule or regulation applicable to you or Mobile
Deposit; (iv) is not in accordance with any other requirement stated in this MDS Agreement or any of our
policies, procedures or practices; or (v) for our protection or we have reasonable cause not to honor. CineFi
reserves the right to refuse to honor an instruction or suspend or terminate Mobile Deposit, in whole or in
part, at any time, with or without notice to you, with or without cause, including, without limitation, if: (a) we
have reason to believe that your account has been compromised or mismanaged in any way, such as by
unauthorized or erroneous use of your access information; or (b) we believe Mobile Deposit is not being used
for its intended, bona fide and lawful purposes under this MDS Agreement and the Agreement; (c) we have
reason to believe Mobile Deposit is being used in an anti-competitive manner or contrary to the Credit Union’s
business interests; or (d) your account is closed, access to your account is restricted for any reason, or if you
do not use Mobile Deposit for a period of time. Termination will not affect your liability or obligations under
this MDS Agreement or any other agreements you have with us for actions we have taken on your behalf.

3. Miscellaneous
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Prevailing Party. In the event either party brings a legal action to enforce the terms of this MDS Agreement
or to collect any overdrawn funds on any account accessed under this MDS Agreement, the prevailing party
shall be entitled, subject to California law, to payment by the other party of its reasonable attorney’s fees and
costs, including, without limitation, fees on any appeal, bankruptcy proceedings, and any post-judgment
collection actions, if applicable.

Entire Agreement; Conflicting Terms. This section supplements the terms and conditions of the CineFi
Member Account Agreement and Disclosure. In the event of any direct conflict between this section and the
CineFi Member and Account Agreement, the CineFi Member and Account Agreement will control, except to
the extent this section provides more specific or more favorable terms regarding the Service.
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CineFi Pay A Person (P2P) User Agreement

BY SIGNING UP FOR P2P WITH CINEFI, A DIVISION OF FIRST ENTERTAINMENT CREDIT UNION, YOU
AGREE TO BE BOUND BY THIS CINEFI PAY A PERSON (P2P) USER AGREEMENT FOR
TRANSFERRING FUNDS. THIS IS A LEGAL AGREEMENT BETWEEN YOU (END-USER) AND US
(CINEFI). THESE TERMS OF SERVICE AFFECT YOUR RIGHTS, AND YOU SHOULD READ THEM
CAREFULLY.

These terms of service (the "P2P Agreement") constitute a contract between you, the depositor (hereafter
"you", “your”) and CineFi and/or its designated third-party processor or service provider ("We", "Us", “Our’),
in connection with Pay a Person — P2P Service, also known as P2P Payment, (the "P2P Service" or “P2P”)
offered through our digital banking (the "Site"). This P2P Agreement applies to your use of P2P and any
portion of the Site through which the P2P Service is offered.

You may use P2P to direct yourself to make payments from your eligible account(s) to Payees you choose
in accordance with this P2P Agreement. You may transmit to Payees by providing specified contact
information, which we use to contact the Payee to provide their account information. Although the ACH
network is often used to execute P2P Payment instructions, other payment networks may be used to facilitate
P2P Payments. You agree to comply with NACHA rules and other applicable clearing house rules.

1. Eligibility
P2P enables you to initiate a P2P payment instruction from one of your eligible accounts at CineFi, to a
Recipient's account at any U.S. financial institution.

1. Capacity

P2P is offered to individual residents of the United States who can form legally binding contracts under
applicable law. Without limiting the foregoing, P2P is not offered to minors (under age 18 or the age of majority
depending upon the state in which you reside). By using P2P, | represent that | meet these requirements and
that | agree to be bound by this P2P Agreement.

2. Initiating P2P Payment Instructions

All P2P payment instructions must be initiated through Digital Banking and are subject to the terms of this
P2P Agreement and applicable laws and regulations, in each case as in effect from time to time. Before you
will be permitted to initiate a P2P payment instruction, you will be required to agree to this P2P Agreement,
and follow the procedures set forth within Digital Banking.

3. Transaction Limits

We may limit the number of transfers in and out of your account that you can make per day and per month.
CineFi may change this temporarily or limit individual transactions on a case-by-case basis to protect you or
CineFi from potential fraud or unauthorized transactions but has no obligation to review or block transactions
on this basis. CineFi reserves the right to modify such limits from time to time. These limits are dependent on
your account status with us and are subject to change without prior notice. Please contact us to obtain your
current account limits.
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4. Available Balance

You are responsible for ensuring there is a sufficient available balance in the funding account on the send
date to cover the full amount of any payment you instruct us to make through the Service. CineFi will not
complete a transaction if there is not a sufficient available balance in the funding account. For more
information on what is meant by Available Balance, see the Overdrafts section of the CineFi Member Account
Agreement and Disclosure.

5. Reasonable Security.

You agree to implement reasonable security measures to protect your computer, tablet, mobile phone, or
other equipment used to access P2P, including but not limited to utilizing up to date web browsers, operating
systems, and applications, and commercially reasonable encryption, antivirus, anti-spyware, and Internet
security software. You are responsible for all P2P transactions initiated by yourself or someone you grant
authority to make P2P transfers.

6. Security Procedure.

You shall comply with the security procedure requirements with respect to P2P Payment Instructions initiated
by yourself, as well as those required in connection with Digital Banking generally. You agree to take full and
final responsibility for any and all errors relating to or concerning the P2P Payment Instruction.

You are strictly responsible for establishing and maintaining procedures to safeguard against unauthorized
access to your account and transmission of P2P Payment Instructions. You warrant that no individual will be
allowed to initiate P2P Payments on your behalf and agree to take all reasonable steps to maintain the
confidentiality of the security procedures and all passwords, codes, security devices, and related instructions
relating to your account, Digital Banking, the Online Services, or otherwise provided by CineFi. If you believe
or suspect that any such information or instructions have been known or accessed by unauthorized persons,
you agree to notify CineFi immediately. The occurrence of unauthorized access will not affect any P2P
Payments made in good faith by CineFi prior to receipt of such notification plus a reasonable time period
thereafter for CineFi to act on such notice.

7. Compliance with Security Procedure.

If a request for a P2P Payment (or a request for cancellation or amendment of a P2P Payment) received by
CineFi purports to have been transmitted or authorized by you, it will be conclusively deemed effective by
CineFi, and we shall initiate the P2P Payment on your behalf and, except as limited by applicable law, you
shall be obligated to pay us the amount of such P2P Payment even though the P2P Payment (or request)
was not authorized by you, provided CineFi accepted the P2P Payment in good faith and acted in compliance
with the security procedure referred to in this Agreement with respect to such P2P Payment. We shall
conclusively be deemed to have complied with that part of such procedure if the password entered in
connection with the on-line session associated with the initiation of a request for a P2P Payment matches
the password associated with your account.

If a request for a P2P Payment (or request for cancellation or amendment of a P2P Payment) received by
CineFi was transmitted or authorized by you, you shall pay CineFi the amount of the P2P Payment, whether
or not CineFi complied with the security procedure with respect to that P2P Payment and whether or not that
P2P Payment was erroneous in any respect or that error would have been detected if CineFi had complied
with such procedure.

8. Payment Authorization and Remittance.
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By providing us with names and mobile phone numbers and/or email addresses of Recipient(s) to whom you
wish to direct payments, you authorize CineFi to follow the P2P Payment Instructions that we receive through
the Service. You authorize CineFi to debit your Eligible Transaction Account(s) and remit funds on your
behalf. You also authorize CineFi to credit your Eligible Transaction Account(s) for payments received
through P2P and for the receipt of payments returned to us because the processing of your P2P Payment
Instruction could not be completed.

9. Accuracy of Information.

You are responsible for ensuring the accuracy of any information provided to CineFi in effecting a P2P
transfer, including but not limited to name, mobile phone number, email address, and transaction amount,
and for informing CineFi as soon as possible if you become aware of any inaccuracy. We will make a
reasonable effort to stop or recover a payment made to an incorrect person or entity, but we do not guarantee
we will be able to stop any payment or recover funds, and CineFi will bear no responsibility or liability for
losses or damages resulting from inaccurate information provided by you and/or a sender or recipient of
funds.

You will use reasonable efforts to complete all your P2P Payment Instructions properly. However, CineFi
shall incur no liability if we are unable to complete any transaction because of the existence of any one or
more of the following circumstances:

e If, through no fault of ours, the Eligible Transaction Account does not contain sufficient funds to complete
the P2P Payment Instruction;

e The P2P Service is not working properly, and you know or have been advised by us about the malfunction
before you execute the P2P Payment Instruction;

e The payment is refused or returned by Recipient or Recipient's Financial Institution,

e You have not provided us with the correct information, including but not limited to the correct P2P
Payment Instructions or Eligible Transaction Account information, or the correct name, mobile phone
number or email address of the Recipient to whom you are initiating a P2P Payment Instruction; and/or

e Circumstances beyond our control (such as, but not limited to, fire, flood, network or system down time,
issues with the Financial Institution or interference from an outside force) which prevent the proper
execution of the P2P Payment Instruction.

You agree that your authorization provided on Digital Banking is conclusive evidence that with regard to each
P2P Payment, You authorize and are empowered to authorize CineFi to submit the P2P Payments on your
behalf.

10. Your Representations and Agreements; Indemnity.
With respect to each and every request for a P2P Payment initiated by you, you represent and warrant to
CineFi and agree that:
e You are authorized to initiate such request for a P2P Payment and hereby authorize CineFi to initiate
each P2P Payment requested by you in the amount provided that:
e Your P2P Payments are not prohibited as set forth in the below Section 11,
e You shall perform your obligations under this P2P Agreement in accordance with all applicable
laws and regulations, including the sanctions laws administered by OFAC, and
e You shall comply with and perform all of your obligations described in any other applicable
agreement.
11. Prohibited Payments.
The following types of payments are prohibited through the P2PService, and we have the right but not the
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obligation to monitor for, block, cancel and/or reverse such payments:

Payments to persons or entities located in prohibited territories (including any territory outside of the
United States);

Payments that violate any law, statute, ordinance or regulation;

Payments that violate the Acceptable Use terms in section below

Payments related to: (1) tobacco products, (2) prescription drugs and devices; (3) narcotics,
steroids, controlled substances, or other products that present a risk to consumer safety; (4) drug
paraphernalia; (5) cannabis related businesses; (6) ammunition, firearms, or firearm parts or related
accessories; (7) weapons or knives regulated under applicable law; (8) goods or services that
encourage, promote, facilitate or instruct others to engage in illegal activity; (9) goods or services
that are sexually oriented; (10) goods or services that promote hate, violence, racial intolerance, or
the financial exploitation of a crime; (11) goods or services that defame, abuse, harass or threaten
others; (12) goods or services that include any language or images that are bigoted, hateful, racially
offensive, vulgar, obscene, indecent or discourteous; (13) goods or services that advertise or sell
to, or solicit others; or (14) goods or services that infringe or violate any copyright, trademark, right
of publicity or privacy or any other proprietary right under the laws of any jurisdiction;

Payments related to gambling, gaming and/or any other activity with an entry fee and a prize,
including, but not limited to casino games, sports betting, horse or greyhound racing, lottery tickets,
other ventures that facilitate gambling, games of skill (whether or not it is legally defined as a lottery)
and sweepstakes;

Payments relating to transactions that (1) support pyramid or Ponzi schemes, matrix programs,
other "get rich quick" schemes or multi-level marketing programs, (2) are associated with purchases
of real property, annuities or lottery contracts, lay-away systems, off-shore banking or transactions
to finance or refinance debts funded by a credit card, (3) are for the sale of items before the seller
has control or possession of the item, (4) constitute money-laundering or terrorist financing; (5) are
associated with the following "money service business" activities: the sale of traveler's checks or
money orders, currency dealers or exchanges, including but not limited to cryptocurrency, or check
cashing, or (6) provide credit repair or debt settlement services;

Tax payments and court ordered payments including but not limited to Alimony and Child Support.

In no event shall we or our independent contractors or other third parties to whom we assign, or delegate
rights or responsibilities be liable for any claims or damages resulting from your scheduling of prohibited
payments. We have no obligation to research or resolve any claim resulting from a prohibited payment.

12. Third Party Provider - Paymentus Corporation

1.

Integrated-Service License. Pay A Person (the “Service”) uses payment-processing technology
and related software provided by Paymentus Corporation (“Paymentus Services/Payveris®). You
(and any End User you authorize) receive only a non-exclusive, non-transferable license to
access the Paymentus Services/Payveris solely through CineFi’s digital-banking platform. You
may not resell, sublicense, or use the Paymentus Services/Payveris on a stand-alone basis.
Intellectual-Property & Use Restrictions. You agree not to:
i.remove or alter any Paymentus trademark, copyright notice, or proprietary legend;
ii.reproduce, modify, translate, create derivative works from, reverse-engineer, disassemble, or
de-compile the Paymentus Services/Payveris;
ii.impair, interfere with, or disrupt the functionality or performance of the Paymentus
Services/Payveris;
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iv.export or re-export the Paymentus Services/Payveris in violation of U.S. export laws.

3. No Further Distribution. Your right to use the Paymentus Services/Payveris is limited to your
own personal (or, for business members, internal-business) use. You may not assign, sublicense,
or provide the Paymentus Services/Payveris to third parties.

4. Confidentiality. Information supplied by or relating to Paymentus and its Services is “Confidential
Information” under this Agreement and must be protected accordingly.

5. Privacy Notice & Consent. By using Pay A Person you authorize CineFi and Paymentus to
obtain, transmit, and store information about your Payee Accounts as necessary to complete
transactions. Paymentus will disclose such information only as allowed under its privacy policy
and Applicable Law.

6. Warranty Disclaimer. THE PAYMENTUS SERVICES ARE PROVIDED “AS IS.” PAYMENTUS
AND CINEFI MAKE NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NON-INFRINGEMENT, ERROR-FREE OPERATION, OR UNINTERRUPTED AVAILABILITY.

7. Limitation of Liability. To the maximum extent permitted by law, neither Paymentus nor CineFi
will be liable for indirect, special, incidental, consequential, or exemplary damages arising out of
or related to the Paymentus Services/Payveris, even if advised of the possibility of such damages.
Direct damages, if any, are limited to USD $100 in the aggregate.

8. Indemnification. You agree to indemnify and hold harmless CineFi, Paymentus, and their
respective affiliates, officers, directors, employees, and agents from any third-party claim, loss,
or expense (including reasonable attorneys’ fees) arising out of (a) your misuse of the Paymentus
Services/Payveris, (b) any violation of these restrictions, or (c) your breach of applicable law.

9. End-User Agreement Requirement. Your continued use of the P2P Service constitutes
acceptance of (i) this P2P Agreement and (i) the above Paymentus-specific terms. CineFi may
suspend or terminate P2P access if we or Paymentus reasonably believe these terms have been
breached.

These flow-down provisions supplement—and, in the event of direct conflict, supersede—the
general Pay A Person terms solely with respect to the Paymentus Services/Payveris.

13. Responsibilities, Liability, Limitations on Liability; Indemnity.

In the performance of the services required by this P2P Agreement, We shall be entitled to rely solely on
the information, representations and warranties provided by you pursuant to this P2P Agreement, and any
other applicable agreement or authorization provided by you and shall not be responsible for the accuracy
or completeness thereof. WE SHALL BE RESPONSIBLE ONLY FOR PERFORMING THE SERVICES
EXPRESSLY PROVIDED FOR IN THIS P2P AGREEMENT AND SHALL BE LIABLE ONLY FOR ITS
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT IN PERFORMING THOSE SERVICES. We shall
not be responsible for your acts or omissions (including, without limitation, the amount, accuracy,
timeliness or transmittal or authorization of any P2P Payments initiated by you) or those of any other
person, including without limitation any Federal Reserve Bank, Automated Clearing House or receiving
depository Financial Institution (including without limitation the return of a P2P Payment by the applicable
receiver or receiving Depository Financial Institution), and no such person shall be deemed Our agent.
You agree to indemnify CineFi against any loss, liability or expense (including attorneys' fees and
expenses) resulting from or arising out of any claim or any person that We are responsible for any act or
omission of yours, or any other person described in this Section.
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Liability for Transfers You Initiate. You understand and agree that you are responsible for all Transfers
you authorize using P2P. P2P Payments that you or someone acting with you initiate with fraudulent
intent are also authorized P2P Payments. You understand and agree that you will be responsible for all
P2P Payments that you make and/or initiate, including fraudulent transactions where you initiate the
transaction but are the victim of fraud or P2P Payments you initiate in error.

14. Inconsistency of Name and Account Number.

You acknowledge and agree that, if a P2P Payment describes the Receiver inconsistently by name and/or
account number, P2P Payment may be made by the receiving depository Institution on the basis of the
account number supplied by the Recipient, even if it identifies a person different from the named Recipient,
and that your obligation to pay the amount of the P2P Payment is not excused in such circumstances.

15. Notices, Instructions, Etc.

Except as otherwise expressly provided herein, We shall not be required to act upon any notice or instruction
received from you or any other person, or to provide any notice or advice to you or any other person with
respect to any matter.

We shall be entitled to rely on written notice or other written communication (including without limitation
electronic information entered on our website, www.cinefi.com, Digital Banking, or our mobile app believed
by it in good faith to be genuine and to have been authorized by you), and any such communication shall be
conclusively deemed to have been signed by you.

16. Cooperation in Loss Recovery Efforts.

In the event of any damages for which We or you may be liable to each other or a third party pursuant to the
services provided under this P2P Agreement, We and you will undertake reasonable efforts to cooperate with
each other, as permitted by applicable law, in performing loss recovery efforts and in connection with any
actions that the relevant party may be obligated to defend or elect to pursue against a third party.

17. Text and Email Alerts.

You may request automated alert messages to be sent by text or email. We offer alert messages to notify
you of a variety of events and circumstances. We may make new alerts available from time to time or
discontinue old alerts. The frequency with which you will receive alert messages depends on the number and
types of alerts you request and on whether you enter into an account transaction that triggers an alert. Alert
messages will be sent to the mobile phone number or email address you have specified. Alert messages
may be delayed or prevented by a variety of factors. We guarantee neither the delivery nor the accuracy of
the contents of any alert. We will not be liable for any delays, failure to deliver, or misdirected delivery of any
alert; for any errors in the content of an alert; or for any actions taken or not taken by you or any third party
in reliance on an alert.

General Provisions for All Text Alerts: By requesting text services, you agree that we may send text messages
to the mobile phone number you specified. Text alerts are supported by most mobile carriers, but you should
check with your mobile carrier to determine support capabilities. Neither CineFi nor the applicable mobile
carrier is liable for delayed or undelivered messages. Your mobile carrier's message and data rates may
apply. Message frequency varies based on user activity. If you have questions about Alerts, chat with an
agent or send a secure message through Digital Banking at www.cinefi.com or through the mobile app.

18. Relationship to Other Agreements.
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You agree that when you use P2P, you will remain subject to the terms and conditions of all existing
agreements with our affiliates and us, including but not limited to the CineFi Member Account Agreement and
Disclosure, and Electronic Fund Transfers Agreement and Disclosure. In the event performance of the P2P
Services provided herein in accordance with the terms of this P2P Agreement would result in a violation of
any present or future statute, regulation or government policy to which We are subject, and which governs
or affects the transactions contemplated by this P2P Agreement, then this P2P Agreement shall be deemed
amended to the extent necessary to comply with such statue, regulation or policy, and We shall incur no
liability to you as a result of such violation or amendment. No course of dealing between CineFi and you will
constitute a modification of this P2P Agreement, the Rules, or the security procedures or constitute an
agreement between CineFi and you regardless of whatever practices and procedures CineFi and you may
use.

IN WITNESS WHEREOF, You agree that you have read the foregoing P2P Agreement, understood its
contents and agree to its terms.
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CineFi Transfer Money (A2A) User Agreement

BY SUBMITTING YOUR APPLICATION FOR AN ACCOUNT WITH US, CINEFI,
A DIVISION OF FIRST ENTERTAINMENT CREDIT UNION, YOU AGREE TO
BE BOUND BY THESE CINEFI TRANSFER MONEY (A2A) USER
AGREEMENT TERMS OF SERVICE FOR TRANSFERRING FUNDS. THIS IS A
LEGAL AGREEMENT BETWEEN YOU (END USER) AND CINEFI. THESE
TERMS OF SERVICE AFFECT YOUR RIGHTS, AND YOU SHOULD READ
THEM CAREFULLY.

These terms of service (the "A2A Agreement") between you, the depositor
(hereafter "you", “your”) and CineFi and/or its designated third-party processor or
service provider ("We", "Us", “Our”), in connection with CineFi Transfer Money
(A2A) service. You authorize CineFi to initiate credit and debit entries (each an
"Entry") by means of the Automated Clearing House (ACH) Network pursuant to
the terms of this Agreement and the rules of the National Automated Clearing
House Association (‘Rules”) on your behalf. Each Entry shall be pre-authorized
and evidenced by a request initiated electronically as described herein and will

be received by CineFi with which | have a deposit relationship.

Instant external transfers initiated through the A2A Service may be processed in
real time and may not be canceled once submitted. You should verify account
information carefully before initiating a transfer, as we are not responsible for
transfers sent to an incorrect account based on the information you provide.

1. Transmittal of Requests for Entries

You shall transmit requests for transfers, either credit or debit Entries to CineFi
via the forms and formats accessible on CineFi's digital banking ("Digital
Banking"). Before you will be permitted to submit any request for an Entry, you
will be required to agree to this Agreement, and follow the procedures set forth
on the Digital Banking to verify that you are authorized to transact business on
the relevant External Account.

2, Transaction Limits

We may limit the number of transfers in and out of your account that you can
make per day. Amounts of transfer limits are limited due to a number of variables,
including security.

3. Available Balance

You are responsible for ensuring there is a sufficient available balance in the
funding account on the send date to cover the full amount of any payment you
instruct us to make through the A2A Service. CineFi will not complete the
transaction if there is not a sufficient available balance in the funding account. For
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more information on what is meant by Available Balance, see the Overdrafts
section of the CineFi Member Account Agreement and Disclosure.

4, Security Procedure

You and CineFi shall comply with the security procedure requirements with
respect to Entries transmitted by you to us, as well as those required in
connection with Digital Banking generally. You acknowledge that the purposes of
such security procedures are for authentication and not to detect an error in the
transmission or content of an Entry. No security procedure for the detection of
any such error has been agreed upon between you and CineFi. Your verification
that the Entry you submit on Digital Banking is your agreement to take full and
final responsibility for any and all errors relating to or concerning the Entry.

You are strictly responsible for establishing and maintaining the procedures to
safeguard against unauthorized access to your account and transmission of
requests for Entries. You warrant that no individual will be allowed to initiate
transfers on your behalf, in the absence of proper supervision and safeguards,
and agree to take all reasonable steps to maintain the confidentiality of the
security procedures and all passwords, codes, security devices, and related
instructions relating to your account, Digital Banking, or other services provided
by CineFi. If you believe or suspect that any such information or instructions have
been known or accessed by unauthorized persons, you agree to notify CineFi
immediately. The occurrence of unauthorized access will not affect any transfers
made in good faith by CineFi prior to receipt of such notification plus a reasonable
time period thereafter for CineFi to act on such notice.

5. Compliance with Security Procedure

If a request for an Entry (or a request for cancellation or amendment of an Entry)
received by CineFi purports to have been transmitted or authorized by you, it will
be conclusively deemed effective by CineFi, and CineFi shall initiate the Entry on
your behalf and, except as limited by applicable law, you shall be obligated to pay
CineFi the amount of such Entry even though the Entry (or request) was not
authorized by you, provided CineFi accepted the Entry in good faith and acted in
compliance with the security procedure referred to in this A2A Agreement with
respect to such Entry. CineFi shall conclusively be deemed to have complied with
that part of such procedure if the password entered in connection with the Digital
Banking login session associated with the initiation of a request for an Entry
matches the password associated with your Account on Digital Banking.

If a request for an Entry (or request for cancellation or amendment of an Entry)
received by CineFi was transmitted or authorized by you, you shall pay CineFi
the amount of the Entry, whether or not CineFi complied with the security
procedure with respect to that Entry and whether or not that Entry was erroneous
in any respect or that error would have been detected if CineFi had complied with
such procedure.
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6. Processing, Transmittal and Settlement by CineFi

Except as provided Section 7 Rejection of Entries, CineFi shall (i) process
requests for Entries received from you that comply with this Agreement and the
Rules, (ii) create Entries on your behalf, and serve as their Originator, as such is
defined in the Rules, (vi) transmit such Entries as an Originating Depository from
CineFi to the applicable Automated Clearing House ("the ACH") acting as an
Automated Clearing House Operator, and (iii) settle for such Entries as provided
in the Rules.

1. Rejection of Entries

CineFi may reject any request for an Entry which does not comply with the
requirements of Section 1, Transmittal of Requests for Entries by you, or Section
4, Security Procedures. CineFi may reject a request for an Entry for any reason,
including without limitation any request for an Entry that fails to comply with its
account balance obligations under Section 11, The Account, or the security
requirements and procedures on Digital Banking or this A2A Agreement. CineFi
shall notify you by e- mail to your e-mail account associated with your access to
Digital Banking, by telephone, and/or in writing of such rejection no later than the
business day such Entry would otherwise have been transmitted by CineFi to the
ACH or, its Effective Entry Date. We shall have no liability to you by reason of the
rejection of any such request for an Entry, any actual Entry, or the fact that such
notice is not given at an earlier time than that provided for herein. CineFi may
impose restrictions or terminate your ability to participate in the A2A Service in
the event of excessive returns or any other practice it deems to constitute a risk.

8. Cancellation or Amendment by You

You shall have no right to cancel or amend any request for an Entry after its
receipt by CineFi. Digital Banking will prompt you to verify the accuracy of each
request prior to its transmission to CineFi. However, if such request is pending,
but not transmitted to the ACH, CineFi shall use reasonable efforts to act on a
request by you for cancellation or amendment of an Entry prior to transmitting it
to the ACH but shall have no liability if such cancellation is not affected. You shall
reimburse CineFi for any and all expenses, losses, or damages CineFi may incur
in effecting or attempting to affect any request for an Entry, or the cancellation or
amendment of an Entry.

9. Notice of Returned Entries

CineFi shall notify you by e-mail to your e-mail account associated with your
access to Digital Banking, by telephone, and/or in writing of the receipt of a
returned Entry from the ACH within a reasonable time after CineFi receive such
notice. Except for an Entry retransmitted by you in accordance with the
requirements of Section 1, Transmittal of Entries by you, CineFi shall have no
obligation to retransmit a returned Entry to the ACH if CineFi complied with the
terms of this Agreement with respect to the original Entry. You shall reimburse
CineFi for any and all expenses, losses, or damages CineFi may incur relating to
or in connection with any returned Entry.
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10. Payment by You for Entries

You shall ensure the amount of each Entry transmitted to the ACH, for debit
transactions with an External Financial Institution, by CineFi pursuant to this
Agreement, is available in the applicable account at such time on the settlement
date with respect to such Entry.

1. The Account

You shall, at all times, maintain a balance of available funds in the account
sufficient to cover your payment obligations under this A2A Agreement. In the
event there are not sufficient available funds in the Account to cover your
obligations under this A2A Agreement, you agree that CineFi may, without prior
notice or demand, debit any account maintained by you with CineFi or any affiliate
of CineFi or that CineFi may set off against any amount it owes to you, in order
to obtain payment of your obligations under this A2A Agreement.

12. Account Reconciliation

Entries transmitted by CineFi or credited to an account maintained with CineFi
will be reflected on your periodic statement issued by CineFi with respect to the
Account pursuant to the agreement between you and CineFi. You agree to notify
CineFi promptly of any discrepancy between your records and the information
shown on any periodic statement. If you fail to notify CineFi of any discrepancy
within thirty (30) days of mailing (or in the case of e-Delivery, making available by
CineFi) of a periodic statement containing such information, you agree that CineFi
shall not be liable for any other losses resulting from your failure to give such
notice or any loss or interest or any interest equivalent with respect to an Entry
shown on such periodic statement, and you shall be precluded from asserting
such discrepancy against CineFi, except as limited by applicable law.
Notwithstanding the foregoing, in the event of a conflict or inconsistency between
this A2A Agreement, or the CineFi Member Account Agreement and Disclosure,
the CineFi Member Account Agreement and Disclosure shall control.

13. Your Representations and Agreements; Indemnity

With respect to each and every request for an Entry initiated by you, you
represent and warrant to CineFi and agree that (a) you are authorized to initiate
such request for an Entry and hereby authorize CineFi to initiate each Entry
requested by you to initiate the crediting or debiting of the External Account on
the Transfer Date shown on such request for an Entry, in the amount provided
(b) such authorization is operative at all relevant times, including without limitation
(i) at the time you establish the pre-authorization on Digital Banking, (i) at the
time you request an Entry, and (i) at the time of transmittal or debiting by CineFi
as provided herein, (c) requests for Entries transmitted to CineFi by you are
limited to those types of Credit Entries set forth in Section 1, Transmittal of Entries
by you, (d) You shall perform your obligations under this A2A Agreement in
accordance with all applicable laws and regulations, including the sanctions laws
administered by OFAC, (e) You shall be bound by and comply with the Rules as
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in effect from time to time, including, without limitation, the provision making
payment of an Entry by the Receiving Depository CineFi of final settlement for
such Entry, and (f) You shall comply with and perform all of your obligations
described in any other applicable agreement. You specifically acknowledge that
you have received notice of the Rule regarding provisional payment and of the
fact that, if such settlement is not received, the Receiving Depository CineFi shall
be entitled to a refund from the Receiver of the amount credited and you shall not
be deemed to have paid the Receiver the amount of the Entry. You shall
indemnify CineFi against any loss, liability, or expense (including attorneys' fees
and expenses) resulting from or arising out of any breach or any of the foregoing
representations or agreements.

14. Prohibited Payments

You agree that you shall not use the A2A Service to make or receive any of the
following types of payments (each, a “Prohibited Payment”): (i) payments that
violate or appear to violate any local, state, or federal law or regulation, including
all regulations of the Office of Foreign Assets Control (ii) payments to accounts
domiciled outside the United States, (iii) payments transmitted solely for the
purpose of determining whether the Receiver Addressing Information is valid (a
“Test Payment’); provided, that you may conduct a Test Payment if CineFi has a
bona fide need to do so in order to determine the validity of Receiver Addressing
Information provided to you by a Receiver that wishes to receive a payment from
you; (iv) Transfers that violate any law including, but not limited to (1) any
‘racketeering activity” as defined in 18 U.S.C. § 1961, or (2) any gambling,
gaming, betting, or similar activity or transaction.

15. Inconsistency of Name and Account Number

You acknowledge and agree that, if an Entry describes the Receiver
inconsistently by name and account number, payment of the Entry transmitted by
CineFi to the Receiving Depository CineFi may be made by the Receiving
Depository CineFi on the basis of the account number supplied by you, even if it
identifies a person different from the named Receiver, and that your obligation to
pay the amount to the Entry to CineFi is not excused in such circumstances.

16. Notices, Instructions, Etc.

Except as otherwise expressly provided herein, CineFi shall not be required to
act upon any notice or instruction received from you or any other person, or to
provide any notice or advice to you or any other person with respect to any matter.

CineFi shall be entitled to rely on written notice or other written communication
(including without limitation electronic information entered on Digital Banking)
believed by it in good faith to be genuine and to have been authorized by you,
and any such communication shall be conclusively deemed to have been signed
by you.

17. Evidence of Authorization
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You agree that your authorization provided on Digital Banking is conclusive
evidence that with regard to each request for an Entry, you authorize and are
empowered to authorize CineFi to submit Entries on your behalf, and that you am
and continue to be authorized to transact business on each External Account, for
which you have established a pre-authorization. In addition, you shall obtain all
consents and authorizations required under the Rules and shall retain such
consents and authorizations for two (2) years after they expire.

18. Cooperation in Loss Recovery Efforts

In the event of any damages for which you or CineFi may be liable to each other
or a third party pursuant to the services provided under this A2A Agreement, you
and CineFi will undertake reasonable efforts to cooperate with each other, as
permitted by applicable law, in performing loss recovery efforts and in connection
with any actions that the relevant party may be obligated to defend or elect to
pursue against a third party.

19. Text and Email Alerts

You may request automated alert messages to be sent by text or email. We offer
alert messages to notify you of a variety of events and circumstances. We may
make new alerts available from time to time or discontinue old alerts. The
frequency with which you will receive alert messages depends on the number
and types of alerts you request and on whether you enter an account transaction
that triggers an alert. Alert messages will be sent to the mobile phone number or
email address you have specified. Alert messages may be delayed or prevented
by a variety of factors. We guarantee neither the delivery nor the accuracy of the
contents of any alert. We will not be liable for any delays, failure to deliver, or
misdirected delivery of any alert; for any errors in the content of an alert; or for
any actions taken or not taken by you or any third party in reliance on an alert.

General Provisions for All Text Alerts: By requesting text services, you agree that
we may send text messages to the mobile phone number you specified. Text
alerts are supported by mobile carriers, including Verizon Wireless, AT&T, T-
Mobile®, and others. Neither CineFi nor the applicable mobile carrier is liable for
delayed or undelivered messages. your mobile carrier's message and data rates
may apply. Message frequency varies based on user activity. If | have questions
about Alerts, contact us via chat or secure message through Digital Banking at
www.cinefi.com or within the mobile app.

20. Relationship to Other Agreements

You agree that when you initiate Credit or Debit Entries involving an External
Account, you will remain subject to the terms and conditions of all existing
agreements with our affiliates and CineFi, including but not limited to the CineFi
Member Account Agreement and Disclosure and Electronic Fund Transfers
Agreement and Disclosure. In the event performance of the services provided
herein in accordance with the terms of this A2A Agreement would result in a
violation of any present or future statute, regulation or government policy to which
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CineFi is subject, and which governs of affects the transactions contemplated by
this A2A Agreement, then this A2A Agreement shall be deemed amended to the
extent necessary to comply with such statue, regulation or policy, and CineFi shall
incur no liability to you as a result of such violation or amendment. No course of
dealing between You and CineFi will constitute a modification of this A2A
Agreement, the Rules, or the security procedures or constitute an agreement
between You and CineFi regardless of whatever practices and procedures You
and CineFi may use.

IN WITNESS WHEREOF, you agree that you have read the foregoing A2A
Agreement, understood its contents and agree to its terms.
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CineFi, a division of First Entertainment Credit Union (“CineFi", the “Credit Union”), online and mobile banking
("Digital Banking”) helps you control your account(s) through your mobile device or web browser, making it

Mobile Online Privacy Policy

easy to manage your finances on the go.

This Mobile Online Privacy Policy (“Notice”), in combination with our separate Privacy Policy that we provide
to you (e.g., pursuant to financial privacy laws), inform you of the policies and practices regarding the
collection, use and disclosure of any personal information that we and our service providers collect from or

about users in connection with CineFi’'s website and Digital Banking (“Services”).

1. THE TYPES OF INFORMATION WE COLLECT IN THE APP
Through your use of Digital Banking, we may collect personal information from you in the following ways:

a. Personal Information You Provide to CineFi.

b. Personal Information Collected from Third Parties. We may collect certain information from
identity verification services and consumer reporting agencies, including credit bureaus, to

We may collect personal information from you, such as your first and last name, address,
e-mail, telephone number, and social security number when you create an account.
We will collect the financial and transaction information necessary to provide you with
Digital Banking, including account numbers, payment card expiration date, payment card
identification, verification numbers, and transaction and payment history.

If you provide feedback or contact us via email, we will collect your name and email
address, as well as any other content included in the email, to send you a reply.

We also collect other types of personal information that you provide voluntarily, such as
any information requested by us if you contact us via email regarding support for Digital
Banking.

provide Digital Banking.

c. Personal Information Collected Via Technology. We and our service providers may automatically
log information about you, your computer or mobile device, and your interaction over time with

Digital Banking, our communications, and other online services, such as:

Device data, such as your computer's or mobile device’s operating system type and
version, manufacturer and model, browser type, screen resolution, RAM and disk size,
CPU usage, device type (e.g., phone, tablet), IP address, unique identifiers, language
settings, mobile device carrier radio/network information (e.g., Wi-Fi, LTE, 4G, 5G), and
general location information such as city, state, or geographic area.

Online activity data, such as pages or screens you viewed or are viewing, how long you
spent on a page or screen, full chat transcripts, the website you visited before browsing
to the Digital Banking Service, navigation paths between pages or screens, information
about your activity on a page or screen, access times, and duration of access.

Cookies, which are text files that websites store on a visitor’s device to uniquely identify
the visitor's browser or to store information or settings in the browser for the purpose of
helping you navigate between pages efficiently, remembering your preferences,
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enabling functionality, and helping CineFi understand user activity and patterns.

e Local storage technologies, like HTML5 and Flash, provide cookie-equivalent
functionality but can store larger amounts of data, including on your device outside of
your browser in connection with specific applications.

e \Web beacons, also known as pixel tags or clear GIFs, are used to demonstrate that a
webpage or email was accessed or opened, or that certain content was viewed or
clicked.

e Location Information. If you have enabled location services on your phone and agree to
the collection of your location when prompted by the Digital Banking Service, we will
collect your location information when you use Digital Banking; for example, to provide
our fraud detection services. If you do not want us to collect this information, you may
decline the collection of your location when prompted or adjust the location services
settings on your device.

2. HOW WE USE YOUR INFORMATION COLLECTED IN THE APP
a. General Use. In general, we use your personal information collected through your use of Digital

Banking to respond to your requests as submitted through Digital Banking, to provide you with
the services you request, and to help serve you better. We use your personal information, in
connection with Digital Banking Services, in the following ways:

facilitate the creation of, and secure and maintain your account;

identify you as a legitimate user in our system;

provide improved administration of the services;

provide the services you request;

improve the quality of experience when you interact with the services;

send you administrative e-mail notifications, such as security or support and

maintenance advisories; and

e send surveys, offers, and other promotional materials related to the services.

b. Compliance and protection. We may use your personal information to:

e comply with applicable laws, lawful requests, and legal process, such as to respond to
subpoenas or requests from government authorities;

e protect our, your, or others’ rights, privacy, safety, or property (including by making and
defending legal claims);

e audit our internal processes for compliance with legal and contractual requirements and
internal policies;

e enforce the terms and conditions that govern Digital Banking; and

e prevent, identify, investigate, and deter fraudulent, harmful, unauthorized, unethical, or
illegal activity, including cyberattacks and identity theft.

c. Creation of Non-ldentifiable Data. Digital Banking may create de-identified information records
from personal information by excluding certain information (such as your name) that makes the
information personally identifiable to you. We may use this information in a form that does not
personally identify you to analyze request patterns and usage patterns to enhance our products
and services. We reserve the right to use and disclose non-identifiable information to third parties
at our discretion.
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3. DISCLOSURE OF YOUR PERSONAL INFORMATION
We disclose your personal information collected through your use of Digital Banking as described below.

a.

In Accordance with Our other Privacy Policy. Other than as described in this Notice in connection with
Digital Banking, this Notice does not apply to the processing of your information by us or third parties
with whom we share information.

Third Party Service Providers. We may share your personal information with third party or affiliated
service providers that perform services for or on behalf of us in providing Digital Banking, for the
purposes described in this Notice, including: to provide you with Digital Banking; to conduct quality
assurance testing; to facilitate the creation of accounts; to optimize the performance of Digital Banking;
to provide technical support; and/or to provide other services to Digital Banking. This may also include
contact information, which we sync to help you find contacts for optional payment services. It also
includes your banking, payment, and transaction information.

Authorities and Others. Regardless of any choices you make regarding your personal information,
CineFi may disclose your personal information to law enforcement, government authorities, and private
parties, for the compliance and protection services described above.

4. LINKS TO OTHER SITES

Digital Banking may contain links to third party websites. When you click on a link to any other website
or location, You will leave Digital Banking and go to another site and another entity may collect personal
and/or anonymous information from you. The App’s provision of a link to any other website or location
is for your convenience and does not signify our endorsement of such other website or location or its
contents. We have no control over, do not review, and cannot be responsible for, these outside websites
or their content. Please be aware that the terms of this Notice or our other Privacy Policy do not apply

to these outside websites. We encourage you to read the privacy policy of every website you visit.

5. YOUR CHOICES REGARDING YOUR INFORMATION
You have several choices regarding the use of information in Digital Banking.

a. How We Respond to Do Not Track Signals. Some web browsers transmit “do not track” signals to the

websites and other online services with which your web browser communicates. There is currently no
standard that governs what, if anything, websites should do when they receive these signals. No action
is currently taken in response to these signals. If and when a standard is established, we may create,
reestablish or revise our policy on responding to these signals.

Access, Update, or Correct Your Information. You can access, update, or correct your information by
changing preferences in your account. For additional requests, please contact us.

Opting Out of Email or SMS Communications. If you have signed up to receive our email marketing
communications, you can unsubscribe any time by clicking the "unsubscribe" link included at the bottom
of the email or other electronic communication. Alternatively, you can opt out of receiving marketing
communications by contacting us at the contact information under "Contact Us" below. If you provide
your phone number through Digital Banking, we may send you notifications by SMS, such as provide a
fraud alert. You may opt out of SMS communications by unlinking your mobile phone number through
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Digital Banking.

d. Opting Out of Location Tracking. If you initially consented to the collection of geo-location information
through Digital Banking, you can subsequently stop the collection of this information at any time by
changing the preferences on your mobile device. If you withdraw consent to our collection of location
information, you may no longer be able to use some features of Digital Banking.

6. SAFEGUARDS AND RETENTION

We implement reasonable administrative, technical, and physical measures in an effort to safeguard the
information in our custody and control against theft, loss and unauthorized access, use, modification,
and disclosure. Nevertheless, transmission via the internet is not completely secure and we cannot
guarantee the security of your information.

7. COPPA

Digital Banking isn't directed towards individuals under the age of 18. The Children’s Online Privacy
Protection Act (COPPA) was passed to give parents/guardians increased control over what information is
collected from children online and how such information is used. The law applies to websites and services
directed to, and which knowingly collect information from, children under the age of 13.

CineFi’'s Digital Banking platform is intended for use by adults. We do not knowingly collect, use, or
disclose personal information from children under the age of 13. We do not allow children under 18 to open
or access accounts through our website or mobile app. If we become aware that we have inadvertently
collected personal information from a child under 13, we will delete that information in accordance with
applicable law.

Parental Consent: We will not collect, use, or disclose personally identifiable information from a child
without obtaining prior parental consent. Currently, we do not collect personally identifiable information.
Should that policy change, we will notify parents, post the fact that information is being collected, obtain
consent from parents in compliance with COPPA, and inform parents about procedures available to review
and/or prevent the information from being collected.

8. MOBILE ONLINE PRIVACY POLICY UPDATES

This Notice is subject to occasional revision. We will notify you of any material changes in the collection,
use, or disclosure of your personal information by posting a notice in Digital Banking. Any material
changes to this Notice will be effective thirty (30) calendar days following notice of the changes to Digital
Banking. These changes will be effective immediately for new users of Digital Banking. If you object to
any such changes, you must notify us prior to the effective date of such changes that you wish to
deactivate your account. Continued use of Digital Banking following notice of any such changes shall
indicate your acknowledgement of such changes.

9. CONTACT US

If you have any questions or complaints about this Notice or Digital Banking's data collection or processing
practices, or if you want to report any security violations to CineFi, please securely chat or message us
through Digital Banking at www.cinefi.com or through the mobile app.
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